Thoughtful Money LLC Agreement
[bookmark: _Hlk129769811]This Agreement (the “Agreement”) is entered into by and between Thoughtful Money LLC (“Advisor,” “our,” or “we”) and by the undersigned client(s) set forth on the landing page of this agreement (“Client”,” you”) as of the date you click the confirmation box and Submit the referral form on ThoughtfulMoney.com (the “Effective Date”). Advisor and Client are sometimes hereinafter referred to collectively as the “Parties” or singularly as a “Party.” Client hereby retains Advisor to provide the recommendations related to obtaining the services of third-party registered investment advisers (“RIAs”).
Services. Based upon Clients Investment Profile, Advisor will provide Client with recommendations of RIAs who Client may utilize to manage all or a part of their investment portfolio.
Client Profile. Client is responsible for providing complete and accurate information regarding, among other things, Client’s age, risk tolerance, and investment horizon (collectively, “Client Profile”). Client acknowledges that Advisor will rely on the completeness and accuracy of the Client Profile in order to provide its recommendations.
Account Management. Other than our recommending RIAs to you, Thoughtful Money will not participate in the management of your portfolio investment accounts, or render investment advice to clients on behalf of RIA.
Compensation. Advisors’ compensation is set forth in the Solicitor Disclosure Statement which is incorporated herein.
[bookmark: _Hlk157083733]Client’s Responsibilities and Representations. Client represents that he or she is a natural person who is at least 18 years old and resides full-time in the United States (“U.S.”) or Canada, or has U.S. or Canadian assets available for management. Client represents and warrants to Advisor that (i) the person who signs this Agreement is authorized to negotiate terms and to enter into this Agreement and other related agreements on Client’s behalf; (ii) the terms of this Agreement do not violate any obligations by which Client is bound, whether by contract, operation of law, or otherwise; and (iii) all Client Information furnished to Advisor in connection with this Agreement are true, complete, and correct in all material respects. Finally, Client agrees to use Electronic Signatures.
Legal, Tax and Accounting Advice. Client expressly understands and agrees that Advisor is not providing any legal, accounting, estate, actuary, or tax advice or to prepare any legal, accounting or tax documents pursuant to this Agreement, and nothing in this Agreement shall be construed as providing for such services. Notwithstanding that Advisor’s reports to Client may be used to assist Client in preparing tax returns, the reports do not represent the advice or approval of tax professionals. 
Confidentiality. All Client Information and recommendations furnished by Advisor to Client and all Client Information regarding the operation and investment of Assets in the Account(s) including, but not limited to, any non-public personal information about Client that Advisor receives from Client shall be regarded and treated as confidential by the Parties hereto. The Parties further understand and acknowledge that Advisor is a financial institution subject to federal and state customer and consumer privacy law and regulations (collectively, the “Privacy Laws”), and any Customer Information that Advisor receives from Client is received with limitations on its use and disclosure. Neither Party hereto, shall use or disclose to a third-party any such Confidential Information, including, but not limited to, Client Information, except: (i) as may be required by law or regulatory authority; (ii) to carry out the purposes for which one Party discloses Customer Information to the other Party under this Agreement, including use under an exception permitted by the Privacy Laws in the ordinary course of business to carry out the purposes of this Agreement; (iii) for disclosures to the Custodian(s) of Assets in the Account(s) for the purpose of effecting transactions or exercising voting or other rights with respect to such Assets; (iv) to report to Client; (v) to Advisor’s affiliates and necessary third parties in order to perform the services contemplated herein; and (vi) to third-party service providers that provide accounting, compliance, or other services directly related to Advisor’s regulatory compliance. 
Dispute Resolution. To the extent consistent with applicable law, Client and Advisor agree to settle by mandatory and binding arbitration any controversy between themselves and/or any officers, directors, employees, or agents of Advisor relating to this Agreement, the Account(s), or any Account transactions, or in any way arising from Client’s relationship with Advisor. The Parties further agree that any arbitration shall be conducted in the city and state where Advisor maintains its principal place of business in accordance with the rules of the American Arbitration Association (“AAA”) and shall be submitted to the AAA for resolution if the AAA accepts jurisdiction. Client and Advisor understand that such arbitration will be final and binding, and that by agreeing to arbitration, Client and Advisor understand and agree that they are waiving the right to sue each other in court, including the right to a trial by jury trial. Client acknowledges and agrees that in the specific event of non-payment of any portion of Advisor Compensation pursuant to this Agreement, Advisor, in addition to the aforementioned arbitration remedy, shall be free to pursue all other legal remedies available to it under law, and shall be entitled to reimbursement of reasonable attorney’s fees and other costs of collection. Client understands that this agreement to arbitrate does not constitute a waiver of the right to seek a judicial forum where such waiver would be void under federal or applicable state securities laws.
Security. When you access the Site using an up-to-date version of third-party web browser (such as Microsoft Internet Explorer, Firefox, Chrome, or Safari) that is compatible with industry standard encryption, Advisor’s security systems are designed to protect your communications through server authentication and data encryption. No security system is foolproof, and Advisor cannot guarantee that such security systems will be completely secure, although Advisor agrees to take commercially reasonable measures to ensure the security of information that you access through the Site. 
Cookies. When you visit our website, we use cookies to enhance your user experiences. Cookies enable us to maintain your web session while you browse our website as well as help us provide you with a better, more personalized experience. Please review our Privacy Policy for a full description of our use of Cookies.Limitation of Liability and Disclaimer. Client understands and agrees that Advisor and their respective affiliates, directors, employees, agents, suppliers, partners and content providers do not represent and/or warrant that: (i) the website will be secure or available; (ii)  any defects or errors will be corrected; (iii) any Content or software available at or through the website is free of viruses or other harmful components; or (iv) the results of using our services through the website will meet Client’s requirements or expectations. Client’s use of the website is solely at Client’s own risk and may be subject to limitations, delays, and other problems inherent in the use of the Internet and electronic communications, and Advisor is not responsible for any delays, delivery failures, or other damage resulting from such problems.
Assignment. Neither Client nor Advisor may assign this Agreement within the meaning of the Advisers Act without the prior consent of the other Party. 
Governing Law. This Agreement will be governed by and construed in accordance with the laws of the State of California, without giving effect to its conflict of laws principles. The Agreement shall also be construed in a manner consistent with the Advisers Act, and the SEC rules and regulations under that Act and nothing in this Agreement shall be construed in any manner inconsistent with the Advisers Act, or any SEC rule, regulation or order promulgated thereunder and applicable to Advisor. 
CLIENT HEREBY ACKNOWLEDGES HAVING READ, UNDERSTOOD, AND AGREED TO THE TERMS AND CONDITIONS SET FORTH HEREIN AND IN FIRM’S FORM ADV BROCHURE. THIS AGREEMENT CONTAINS PRE‑DISPUTE ARBITRATION PROVISIONS. CLIENT ACKNOWLEDGES RECEIVING A COPY OF THIS AGREEMENT.

